function openChat(name, email, tags, msg, onChatOpenedCallback, forceChatWindowIsOpened) {
    function changeWindowIsOpened(isOpened) {
        console.log("in changeWindowIsOpened " + isOpened);
        $.ajax({
            url: '/api/contact/set-chat-window-is-opened',
            method: 'post',
            data: JSON.stringify({ isOpened: isOpened }),
            contentType: "application/json"
        })
            .done(function (response) {
                console.log(response);
            })
            .fail(function (error) {
                console.log(error);
            });
    }

    function showChatInfo(name, email, tags, msg, onChatOpenedCallback) {
        if (!window.useLegacyChat) {
            if (name) {
                zE('webWidget', 'prefill', {
                    name: { value: name, readOnly: true },
                });
            }

            if (email) {
                zE('webWidget', 'prefill', {
                    email: { value: email, readOnly: true }
                });
            }

            if (tags) {
                zE('webWidget', 'chat:addTags', [tags]);
            }
            if (msg) {
                zE('webWidget', 'chat:send', msg);
            }

            if (window.chatWindowIsOpened)
                zE('webWidget', 'open');
        } else {
            if (name)
                window.$zopim.livechat.setName(name);
            if (email)
                window.$zopim.livechat.setEmail(email);
            if (tags)
                window.$zopim.livechat.addTags(tags);
            if (msg)
                window.$zopim.livechat.say(msg);

            if (window.chatWindowIsOpened) {
                window.$zopim.livechat.window.show();
            }
        }

        $.ajax({
            url: '/api/contact/load-zopim-chat',
            method: 'post'
        });

        if (onChatOpenedCallback)
            onChatOpenedCallback();
    }

    function loadChatScript() {
        let twChatBtn = document.getElementById('zdbutton');
        if (twChatBtn)
            twChatBtn.innerHTML = 'Loading...';

        var $ = document.createElement("script");
        var e = document.getElementsByTagName("script")[0];
        $.type = 'text/javascript';
        $.onload = function () {
            if (window.useLegacyChat) {
                $zopim.livechat.window.onShow(function () { changeWindowIsOpened(true); });
                $zopim.livechat.window.onHide(function () { changeWindowIsOpened(false); });
            } else {
                zE('webWidget:on', 'open', function () { changeWindowIsOpened(true); })
                zE('webWidget:on', 'close', function () { changeWindowIsOpened(false); })
            }
            window.chatScriptReady = true;
        }

        if (window.useLegacyChat) {
            var z = $zopim = function (c) {
                z._.push(c)
            };

            z.s = $,
                z.set = function (o) {
                    z.set._.push(o)
                };
            z._ = [];
            z.set._ = [];
            $.async = !0;
            $.setAttribute('charset', 'utf-8');
            $.src = 'https://cdn.zopim.com/?adW5SdFUrixXAU7WtFPrznumjFxvmsNw';
            z.t = +new Date;
        } else {
            $.id = 'ze-snippet';
            $.src = 'https://static.zdassets.com/ekr/snippet.js?key=' + window.zendeskKey;
        }

        e.parentNode.insertBefore($, e)
    }

    function showChatInfoWhenScriptReady(name, email, tags, msg, onChatOpenedCallback) {
        let chatScriptReadyInterval = setInterval(function () {
            if (window.chatScriptReady) {
                clearInterval(chatScriptReadyInterval);
                let twChatBtn = document.getElementById('zdbutton');
                if (twChatBtn)
                    twChatBtn.parentNode.removeChild(twChatBtn);
                showChatInfo(name, email, tags, msg, onChatOpenedCallback);
            }
        }, 50);
    }

    if (forceChatWindowIsOpened !== undefined)
        window.chatWindowIsOpened = true;

    if (!window.chatScriptReady) {
        loadChatScript();
    }

    showChatInfoWhenScriptReady(name, email, tags, msg, onChatOpenedCallback);
}

$(document).ready(function () {
    if (getCookie("pdfprint_cookies") !== "1")
        $(".tw-cookie").removeClass("xs__remove");

    if (window.chatIsOpen)
        openChat();
    else
        document.getElementsByTagName('body')[0].insertAdjacentHTML('beforeend',
            '<button id="zdbutton" class="btn btn-primary tw-button__chat d-flex flex-row justify-content-center" type="button" aria-label="Launch Help Chat Window" onClick="openChat(null,null,null,null,null,true);"><i class="fa fa-question-circle-o fa-lg mr-2 mt-1"></i>' + window.chatOnlineStatus + '</button>');
});

function ga2(category, label, action) {
    if (!action)
        action = 'click';
    gtag("event", action, {
        'event_category': category,
        'event_label': label
    });
}

function setCookie(cname, cvalue, exdays, className) {
    if (className === undefined)
        className = "tw-cookie";
    var d = new Date();
    d.setTime(d.getTime() + (exdays * 24 * 60 * 60 * 1000));
    var expires = "expires=" + d.toUTCString();
    document.cookie = cname + "=" + cvalue + ";" + expires + ";path=/";
    $("." + className).addClass("xs__remove");
}

function getCookie(cname) {
    var name = cname + "=";
    var decodedCookie = decodeURIComponent(document.cookie);
    var ca = decodedCookie.split(';');
    for (var i = 0; i < ca.length; i++) {
        var c = ca[i];
        while (c.charAt(0) == ' ') {
            c = c.substring(1);
        }
        if (c.indexOf(name) == 0) {
            return c.substring(name.length, c.length);
        }
    }
    return "";
}
